COVID 19
COMMUNITY FEEDBACK
Thank you to all of our families who took the time to complete our Covid 19 Community

Feedback Survey, your kind words were greatly appreciated.

Your feedback/feedforward will be used to help make changes for the better.
“He Waka Eke Noa”
A waka we are all in together

Feedback Summary
Overall, parents/whanau were largely happy with the quality and variety of the work provided to students during lock
down. The majority of families found the online platforms adopted by CPS easily navigated and noted the availability
of teachers to support as needed.
In general, the amount of work provided was seen as appropriate and parents/whanau noticed the increased level of
difficulty from the junior to senior syndicates.

Feedback Summary
Overall, our tamariki were able to successfully engage in their home learning.
Based on the feedback, the main reasons for this success was: the availability of the CPS staff to support and assist learners and families
as needed; the quality of the lessons provided; the easy to access and navigate online learning platforms utilised by the school.
We also noted, that for some families, child engagement particularly in the junior syndicate required parental support. That at times was
challenging to provide due to work and other family commitments.
Many parents also noticed a lift in children’s independence, problem solving and digital literacy skills or levels.

42 (71%)

Feedback Summary
13 (22%) about where they
CPS is pleased that the vast majority of parents/whanau believe that their child(ren) have stayed
were or accelerated in their learning during lock down.
4 (7%)

The data showed that families largely felt that the work provided was leveled appropriately and was able to be
successfully accessed by the students. Those families that noted accelerated learning believe their ability to provide
1 to 1 support was a key reason for their child’s/children’s shift.
The families that noted a regression in their child’s learning stated they struggled to access the school’s online
learning platform or felt it did not meet their child’s needs.

Feedback Summary
The vast majority of respondents were highly appreciative of the efforts CPS staff and leadership put into clearly
communicating with families before and during the pandemic.
Our community:
●
appreciated the personal, “real” approach by staff
●
appreciated extra hygiene measures introduced before and after lockdown
●
appreciated the reading packs that were created for our target learners
●
Appreciated the device drop offs.
●
felt the school was very prepared

What improvements could we make if we were ever in this position
again?
Summary Points of Parent Suggestions
It would be beneficial if:
●

●
●
●
●

●
●

Parents and teachers could have a Google Meet or similar, prior to the
commencement of home learning to help support and prepare them for the
challenges that lay ahead.
More one on one time with the teacher and/or feedback/feedforward was given to
help motivate and keep students on track.
Students were provide with workbooks/worksheet/learning packs to use as not all
children are suited to learning online.
Students were provided more hands on learning opportunities and the ability to
follow their own inquiries (particularly in the senior years)
Consideration to use one platform for curriculum delivery rather then split the
school in two.
Preloading, for children and parents, the following days school work

More consistency around expected completion rate of schoolwork

Thank you all for your feedback across all survey questions.

